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NOTICE OF THE MALCOR MEDICAL AID SCHEME 
ANNUAL GENERAL MEETING

The Board of Trustees of the Malcor Medical Aid Scheme are excited to invite you to our virtual 
Annual General Meeting via the Zoom Platform.

Meeting date:		 22 June 2022

Meeting time:		 09:00

Registration:		  Online registration will open at 09:00 on 07 June 2022 

Venue:				�   Zoom, virtual meeting (you will receive the meeting link after registration and vetting has been completed)

Please register here to attend the AGM.

Following successful registration, you will receive an email containing a unique meeting invitation link within a few days. 
Members attending the AGM will be required to provide their South African Identity Number/Passport Number, together with 
their membership number. 

This meeting is open to all members in good standing.

We look forward to seeing you at the meeting.

Kind regards

Peter Dorfan
Principal Officer
Malcor Medical Aid Scheme

ANNUAL GENERAL MEETING MALCOR MEDICAL AID SCHEME

Date:
Time:
Venue:

22 June 2022
09:00 – 10:00
Virtual AGM, via Zoom

AGENDA

1 Constitution Chairperson

1.1
1.2
1.3
1.4
1.5

Notice of meeting and welcome
Present
Apologies
Confirmation of quorum
Confirmation of motions submitted

2 Minutes of the previous meeting Chairperson

2.1 Approval of the minutes of the Annual General Meeting held on 24 June 2021

3 Annual financial statements Principal Officer

3.1 Approval of the Annual Financial Statements for the year ending 31 December 2021

4 Appointment of the auditors Principal Officer

4.1 Harris, Dowden & Fontaine

5 Appointees to the Board of Trustees Principal Officer

5.1 Notification of appointees to the Malcor Board of Trustees

6 Submitted motions Principal Officer

6.1 To be announced

7 General Principal Officer

8 Closure Chairperson

https://dsycloud.zoom.us/webinar/register/WN_iHmMZZMaSA6ioeoFDimXCg 
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Any member who is entitled to attend and vote at a general meeting of the Malcor Medical Aid Scheme shall have the right  
to appoint a proxy, who must be a main member of good standing with the Scheme, to vote in his stead.

A proxy form is enclosed.

Notices of motions to be placed before the Annual General Meeting must reach the Principal Officer at pdorfan@gmail.com 
by no later than 15 June 2022.

Note:

The Malcor Medical Aid Scheme Annual Financial Statements for the year ended 31 December 2021 are available on the Scheme’s 
website or from the Malcor Medical Aid Scheme by calling 0860 100 698. Please log in to www.malcormedicalaid.co.za to obtain 
these documents. Alternatively, if you are an employee of an employer group, you may request a copy from your employer 
contact person. 

Included:

	� Minutes of the Annual General Meeting held on 24 June 2021

	� Proxy form

MINUTES OF THE 26TH ANNUAL GENERAL MEETING  
OF THE MALCOR MEDICAL AID SCHEME

Date/ time: Thursday, 24 June 2021 at 08:30

Venue: Virtual meeting via MS Teams

Present – Members: Mr Peter Dorfan

Mr Bert Marais

Mr Clinton Van Zitters

Ms Anele Gqada

Ms Antoinette Matthyser

Ms Desislava Ivanova

Mr Juandre Els

Mr Ravi Govender

Ms Pascale Bargehr

Ms Wendy Scott

Mr Warren Gates

Mr Rodger Webb

Mr Geoff Du Preez

Ms Susanna Engelbrecht

Mr Daniel Villet

Ms Alison Lowes

Mr Frank Thayer

Ms Naomi Buchner

Ms Lynette James

Ms Maria du Plessis

Ms Monica Coetzee

Mr Pieter Swart

Ms Cornelia Campher

Mr Pieter Swart

Ms Dorcas Kulwa

Ms Esther Morgan

Ms Valerie Hall

Mr Denis Nqubuka

Mr Joe Morris

Mr Riaan Verster

Chairperson

https://www.malcormedicalaid.co.za/portal/individual/error-404
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Present - Non-members: Ms Marlene Wilkinson

Ms Margot van Rooyen

Mr Andries Katisi

Mr Brian Dowden

Mr Charles Fontaine

Ms Avril Jacobs

Administrator – Fund Manager

Administrator – Fund Coordinator

Administrator – ICT Operator

External Audit Partner

External Audit Partner

CMS Representative

Apologies: Mr C Botha

1. CONSTITUTION ACTION

1.1 Notice of meeting and welcome

The Chairperson of the Scheme, Mr Marais, opened the meeting and welcomed all attendees to the 26th 
Annual General Meeting (‘AGM’) of the Scheme. The Chairperson confirmed that the Notice of the Annual 
General Meeting had been sent to all Members of the Scheme in accordance with the Rules of the Scheme. 
He extended a special welcome to Ms Avril Jacobs from the Council for Medical Schemes (‘CMS’), the 
external auditors from Harris Dowden and Fontaine and the representatives of the administrator.

The Chairperson advised matters for the 2019 and 2020 financial years will be discussed at this AGM due to the 
postponement of the 2020 AGM because of the COVID-19 pandemic restrictions.  It was noted that the Scheme 
was exempted by the CMS from having an AGM in 2020.

Ms Wilkinson presented the meeting etiquette and explained how the voting and approval of items will be 
conducted during this virtual meeting. Ms. Wilkinson further demonstrated basic functions of the Zoom platform, 
such as how to raise a hand or comment in the notes section.

1.2 Present

The Chairperson confirmed the attendance.

1.3 Apologies

The Chairperson confirmed the apologies tendered.

1.4 Confirmation of quorum

In terms of Rule 27 of the Scheme Rules, at least 15 members present in person are required to constitute a 
quorum of the meeting.  As this requirement was met, the Chairperson declared the meeting to be duly constituted 
noting the meeting was virtual in nature and more than 15 members were present on the Zoom meeting.

The Chairperson advised that following a directive from the CMS, the number of attendees to constitute a 
quorum will be changed from 15 to 30 members for 2022. The Chairperson continue to note that the minimum 
requirements for a quorum at a Special Annual General Meeting is a minimum of 50 member or 1 for every 10 000 
members, whichever is the greatest. The Rules of the Scheme will be updated accordingly for the 2022 submission.

The Chairperson confirmed that a proxy was submitted by Ms Amanda Criswell to appoint Mr Clinton van Zitters.
No other proxy forms were received.

1.5 Confirmation of motions submitted

The Chairperson advised that no motions had been brought before the Principal Officer or the Board of Trustees to 
be added to the Agenda of the meeting. 

2. MINUTES OF THE PREVIOUS MEETING ACTION

2.1 Annual general meeting held on 19 June 2019 

The minutes of the 25th AGM of the Scheme held on 19 June 2019 were proposed for approval by the Chairperson, 
Mr Riaan Verster supported and Mr Peter Dorfan seconded the proposal. The Chairperson confirmed that he would 
then sign the minutes as a correct record of the proceedings of that meeting.

3. ANNUAL FINANCIAL STATEMENTS ACTION

3.1 Annual Financial Statements for the year ending 31 December 2019

The Chairperson noted that the Annual Financial Statements of the Scheme for the year ended 31 December 2019, 
including the report of the trustees, had been distributed with the Notice to the members and made available for 
inspection via the Scheme’s website and at the various pay points.

3.2 Annual Financial Statements for the year ending 31 December 2020

The Chairperson noted that the annual financial statements of the Scheme for the year ended 31 December 2020, 
including the report of the trustees, had been distributed with the Notice to the members and made available for 
inspection via the Scheme’s website and at the various pay points. 

The Chairperson asked if there were any questions relating to the 2019 and 2020 annual financial statements.

The Chairperson presented the following Scheme related information:

ITEMS MINUTED
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2020
R’000

2019
R’000

Assets

Non-current assets 46,491 47,413

Investments at fair value through profit or loss 46,491 47,413

Current assets 106,777 60,549

Trade and other receivables 894 1,613

Cash and cash equivalents 105,883 58,936

Total assets 153,268 107,962

Funds and Liabilities

Members’s Funds 125,114 86,892

Current liabilities 28,154 21,070

Outstanding risk claims provision 6,100 6,900

Trade and other payables 22,054 14,170

Total funds and liabilities 153,268 107,962

Accumulated Funds (per Regulation 29) 125,114 85,296

Solvency 41.71% 30.04%

2020
R’000

2019
R’000

Risk contribution income 299,966 283,917

Healthcare expenditure (258,356) (278,027)

Underwriting surplus/(deficit) 41,610 5,890

Admin and other expenses (15,749) (15,652)

Operating surplus/(deficit) 25,861 (9,762)

Investment and other income 12,361 14,092

Total comprehensive surplus 38,222 4,330

2020
R’000

2019
R’000

Trustee remuneration 95 59

Trustee reimbursements - travel costs 3 16

Total trustee expenditure 98 75

2020
R’000

2019
R’000

2018
R’000

2017
R’000

Investments held at fair value through profit or loss 46,491 47,413 43,014 42,550

Members funds 125,114 86,892 82,562 73,016

Comprehensive surplus 38,222 4,330 9,546 6,382

Solvency % 41.7% 30.0% 29.9% 25.7%

Claims Ratio 86.1% 97.9% 93.9% 101.2%

Statement of Financial position

Statement of Comprehensive Income

Trustee Expenditure

Four-year summary

No questions were raised and the Chairperson proposed that the 2020 Annual Financial Statements be adopted.  
This was supported by Ms Ivanova and seconded by Mr Riaan Verster.
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4. APPOINTMENT OF THE AUDITORS ACTION

4.1 Harris, Dowden and Fontaine

The Chairperson noted that in terms of Section 36 of the Medical Schemes Act, auditors must be appointed 
at each Annual General Meeting to hold office from conclusion of that meeting to the conclusion of the 
next Annual General Meeting.

The Chairperson advised that a recommendation was put forward that the current Scheme auditors, Harris 
Dowden and Fontaine, be retained to perform the 2021 audit.  

The reappointment was supported by Mr Peter Dorfan and seconded by Mr Joe Morris.

5. SUBMITTED MOTIONS ACTION

5.1 Motions Submitted

The Chairperson noted that no motions were received for discussion and no motions were raised in the meeting.

6. GENERAL ACTION

6.1 General matters for discussion

The Chairperson opened the floor for any comments or questions. No additional comments or questions were raised.

7. CLOSURE ACTION

There being no further business, the Chairperson thanked all present for their attendance and declared the 
meeting closed at 09:24.

ITEMS MINUTED (CONTINUED)

Signed as a true record of proceedings.

Chairperson signature                                                               Date
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MALCOR MEDICAL AID SCHEME
Registration number: 330
Reference number: 1547

ANNUAL FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2021
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Malcor Medical Aid Scheme, registration number 1547. Administered by Discovery Health (Pty) Ltd, registration number 1997/013480/07,  
an authorised financial services provider.
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